Delivery date and time not showing on the checkout page and not working properly


Overview:
The issue you're facing involves the delivery date and time not showing up as expected on the checkout page when using shipping services like FedEx and USPS in WooCommerce on your WordPress website. This can impact the user experience and potentially lead to confusion among customers regarding their expected delivery times.

Challenges in Troubleshooting:
Troubleshooting this issue can be complex, as it may involve multiple factors such as theme compatibility, plugin conflicts, incorrect settings, and potential coding errors. Here are some challenges you might have encountered:

Plugin and Theme Compatibility: WooCommerce relies on various plugins and themes to extend its functionality. Incompatibilities between these components can lead to unexpected behaviour, including the failure to display the delivery date and time.

Shipping Method Configuration: Incorrect settings or configurations related to shipping methods, especially those provided by third-party services like FedEx and USPS, can result in delivery-related issues.

JavaScript Errors: Displaying dynamic elements like delivery date and time often involves JavaScript. Any JavaScript errors on the checkout page can prevent these features from functioning correctly.

Custom Code or Modifications: If you've made custom code changes to your website, there's a possibility that these changes are affecting the way WooCommerce handles the display of delivery information.

Solutions to Fix the Issue:
To resolve the problem with the delivery date and time not displaying correctly on the checkout page, you can take the following steps:

Check Plugin and Theme Compatibility: Ensure that your WooCommerce version, shipping method plugins (like FedEx and USPS), and theme are all up-to-date and compatible with each other.

Verify Shipping Method Settings: Double-check the settings for the shipping methods you're using. Make sure you've configured them correctly and that any specific delivery date options are enabled if available.

Debug JavaScript Errors: Use your browser's developer tools to check for JavaScript errors on the checkout page. These errors could be preventing the delivery date and time functionality from working as intended.

Deactivate Conflicting Plugins: Temporarily deactivate all non-essential plugins to see if any of them conflict with WooCommerce's functionality. Then, reactivate them one by one to identify the culprit.

Review Custom Code: If you've implemented custom code on your website, review it thoroughly to ensure that it's not causing conflicts with WooCommerce's core functionality.


Conclusion of the Issue:

By carefully assessing plugin compatibility, verifying shipping method configurations, debugging JavaScript issues, and addressing potential conflicts with custom code, you should be able to resolve the issue of the delivery date and time not displaying properly on the WooCommerce checkout page. Keep in mind that this type of troubleshooting may require patience and attention to detail, but once you identify and address the underlying causes, you can provide a better user experience for your customers during the checkout process.

